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Albert, Leslie A. Are non-transporting fire departments charging 
for medical supplies used on EMS alarms in 
Central Illinois?

Decatur Y N N

Albert, Leslie A. Identifying tools used to measure customer 
satisfaction

Decatur N N N

Albert, Leslie A. Is the Decatur Fire Department prepared for the 
assignment: confined space rescue?

Decatur N N N

Albert, Leslie A. Is formal education a requirement for 
promotions in central Illinois fire departments?

Decatur N N N

Bednarz, Anthony Change your clock, change your battery - 
should this public education program continue?

Riverside N N N

Bednarz, Anthony Continuing participatory management in a small 
paid-on-call fire department

Riverside Y N N

Bednarz, Anthony The need for leadership training in a small paid-
on-call fire department

Riverside Y N N

Bednarz, Anthony Problems with implementation of the incident 
command system in a 20 member mutual aid 
division

Riverside N N N

Bell, William Development of a female firefighter 
pregnancy/maternity policy for the Oak Park 
Fire Department

Oak Park Y N N

Bell, William Development of a safe driving policy for the Oak 
Park Fire Department

Oak Park N N N

Benak, Frank G. Implementation of wellness programs in 
combination departments

Western Springs Y Y Y

Benak, Frank G. Minimizing the impact of a decline in paid on call 
response in combination fire departments

Western Springs Y N N
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Bendinelli, James A. An analysis of a capital improvement plan for 
the Burnham Fire Department

Burnham N N Y

Bendinelli, James A. The feasibility of the Calumet Lubricants Plant 
assisting the Burnham Volunteer Fire 
Department in major community emergencies

Burnham Y N N

Bendinelli, James A. A look at the feasibility of reaction studies and 
human response to fire emergencies

Burnham N N Y

Bendinelli, James A. A study of the related procedures for railroad tie 
fires in the third fire district of Illinois

Burnham N N Y

Berk, Gregory C. The development and implementation of a multi-
jurisdictional rapid intervention team in a 
suburban fire department

Flossmoor N N N

Berk, Gregory C. The development of a multi-jurisdictional area 
command system for large-scale incidents

Flossmoor Y N N

Berk, Gregory C. The development of a multi-jurisdictional unified 
command system for large-scale incidents

Flossmoor Y N N

Berk, Gregory C. The impact of the development of a rapid 
intervention team on a small to mid-size fire 
suburban department

Flossmoor N N N

Burns, David R. An analysis of occupational injuries occurring at 
the Downers Grove Fire Department from 1995 
to 1999

Downers Grove Y N N

Burns, David R. An analysis of staffing deployment options for 
the Minooka Fire Protection District

Minooka N N N

Burns, David R. Identification and implementation of key 
success factors for a regional hazardous 
materials incident response team in Grundy 
County, Illinois

Minooka Y N N

2
Elizabeth Morris

1/24/2006



Author Title Illinois Location LRC 
Owns?

Full Text 
Link in 
LRC?

IFSI Library 
Owns?

Cratty, John P. An evaluation of emergency medical services in 
Galesburg, Illinois based on comparable Illinois 
communities

Galesburg Y N N

Cratty, John P. Existence of vision and mission statements in 
fire departments

Galesburg N N N

Cratty, John P. Fire department reorganization: designing for 
effectiveness

Galesburg N N N

Cratty, John P. A process to determine aerial apparatus needs 
for the City of Galesburg, Illinois

Galesburg Y N N

Czerwinski, Ralph E. Anatomy of a regional fire service training facility Morton Grove Y N N

Czerwinski, Ralph E. Cost effective fire station facility design Morton Grove Y N N

Czerwinski, Ralph E. Feasibility of a regional emergency operations 
center

Morton Grove N N N

Czerwinski, Ralph E. Performance appraisals - what can be done to 
improve them?

Morton Grove Y Y Y

Danley, David C. Funding technical rescue specialist: cost 
sharing methods

Streamwood Y N N

Danley, David C. Residential carbon monoxide detection Barrington Y N N

Danley, David C. Retrofitting sprinklers in commercial buildings: 
overcoming cost objections

Barrington Y N N

Danley, David C. Top level managers: are we selecting the best 
candidates

Streamwood Y N N

Dominik, James W. Determining customer satisfaction Wilmette N N N

Dominik, James W. Determining the need to prepare the Village of 
Wilmette for a terrorist act

Wilmette N N N
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Dominik, James W. Evaluation of a fee based emergency medical 
services program for the village of Wilmette, 
Illinois Fire Department

Wilmette N N N

Dominik, James W. Leadership in the Wilmette Fire Department: 
past, present and future

Wilmette N N N

Drick, Joseph C. Defining and examining the leadership styles of 
the shift commanders of the City of Joliet Fire 
Department

Joliet N N N

Drick, Joseph C. Establishing a mentor and preceptor program 
for the City of Joliet Fire Department, Joliet, 
Illinois

Joliet Y N N

Drick, Joseph C. Fire station location: a comprehensive planning 
analysis

Joliet N N N

Drick, Joseph C. Marketing the Joliet Fire Department: 
establishing a citizen's fire academy program

Joliet N N N

Drumm, H. Michael EMS privatization: where the customer comes 
second

Markham Y Y Y

Drumm, H. Michael Identifying the core values of the City of 
Markham Fire Department

Markham Y Y Y

Drumm, H. Michael Identifying the ethical climate of the City of 
Markham Fire Department

Markham Y Y Y

Drumm, H. Michael A study of the personnel evaluation process 
used by the City of Markham Fire Department

Markham N N N

Ford, Terry L. Apparatus finance options for Illinois fire 
protection districts

Godfrey N N N

Ford, Terry L. The effects of emergency medical dispatch on 
public safety communications centers

Godfrey N N N
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Ford, Terry L. Establishing teamwork in the fire service Godfrey N N N

Ford, Terry L. Recruiting the non-traditional volunteer 
firefighter

Godfrey Y N N

Gjelsten, Craig Creating a more culturally diverse workforce in 
the Park Ridge Fire Department

Park Ridge Y N N

Gjelsten, Craig Development of an implementation plan for the 
city of Park Ridge to become compliant with 
Homeland Security Presidential Directive 5

Park Ridge Y N N

Gjelsten, Craig Feasibility study for implementing a community 
emergency response team in the City of Park 
Ridge

Park Ridge N N N

Gjelsten, Craig Identification and evaluation of the fire and non-
fire risks in the city of Park Ridge

Park Ridge N N N

Hansen, Michael C. Assessing firefighters' resistance in changing 
the traditional 24 hour work day, to an 
alternative work schedule

Lincolnwood N N N

Hansen, Michael C. The citizen survey: measuring customer 
satisfaction and identify future programs for the 
fire department of Lincolnwood, Illinois

Lincolnwood Y Y Y

Hansen, Michael C. A feedback survey of personnel leads to a 
modified 360-degree shift and officer evaluation

Lincolnwood N N N

Hansen, Michael C. Using contractual personnel to augment fire 
department personnel, a fire chief's view

Lincolnwood Y N N

Jackson, Lonnie H. Analyzing fire inspector's certification impact in 
suburban Chicago

Mount Prospect N N N

Jackson, Lonnie H. Implementation of a senior citizen fire safety 
awareness program for the Village of Mt. 
Prospect, Illinois

Mount Prospect N N N
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Jackson, Lonnie H. Reduction of injuries and deaths of preschool 
children in the Northwest suburbs of Chicago, 
1982-1992

Mount Prospect N N N

Jackson, Lonnie H. A study of strategies to increase the number of 
part-time firefighters to the Bensenville Fire 
Department

Bensenville N N N

Justus, Randy C. Development of a standard operating procedure 
governing the operation, use, and maintenance 
of thermal imaging cameras

Mundelein Y N N

Justus, Randy C. Evaluation of currently available thermal 
imaging equipment to assist the selection and 
specification for the Village of Mundelein Fire 
Department

Mundelein Y Y Y

Justus, Randy C. The Public Information Officer position in the 
Village of Mundelein, Illinois

Mundelein N N N

Justus, Randy C. Succession planning for the Village of 
Mundelein Fire Chief

Mundelein Y N N

Kenny, Patrick J. Determining if the current training officer format 
utilized by the Hinsdale Fire Department is 
effective

Hinsdale Y Y Y

Kenny, Patrick J. Examining the effectiveness of the current 
manning standards set by the Hinsdale Fire 
Department for ladder truck emergency 
response

Hinsdale Y Y Y

Kenny, Patrick J. Examining the feasibility of a company officer 
training program for the Hinsdale Fire 
Department

Hinsdale Y N N

Kenny, Patrick J. Identifying factors that led to the decline in paid 
on call membership of the Hinsdale Fire 
Department

Hinsdale Y N N
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Kinowski, Harry Alternative to reactive decision making - master 
planning

Niles N N N

Kinowski, Harry Performance evaluation - trouble or promise Niles Y N N

Kinowski, Harry Preventive maintenance of fire personnel Niles N N N

Kinowski, Harry Virtual reality in fire service training Niles Y N N

Knoll, Gregory J. General and technical educational requirements 
for entry level firefighters in the State of Illinois

Homewood N N N

Kopp, Michael D. Determining the attitudes of the Elmhurst Fire 
Department and their importance in community 
risk reduction

Elmhurst Y N N

Kopp, Michael D. Determining the elements of a succession plan 
for the position of fire chief for the Elmhurst Fire 
Department and the benefits of effective 
succession

Elmhurst Y N N

Kopp, Michael D. Determining the Elmhurst Fire Department 
command staff level of knowledge in incident 
management and its importance in large-scale 
incidents

Elmhurst Y N N

Kopp, Michael D. Determining the values of the Elmhurst Fire 
Department and their importance in developing 
a strategic plan

Elmhurst Y N N

Kramer, Curtis L. Driver training (a city wide process) Elgin Y N N

Kramer, Curtis L. Experimenting with groups and liaison groups 
for complex projects with short time frames

Elgin N N N

Kramer, Curtis L. Policy manual from system concept to 
completion and implementation

Elgin Y N N

7
Elizabeth Morris

1/24/2006



Author Title Illinois Location LRC 
Owns?

Full Text 
Link in 
LRC?

IFSI Library 
Owns?

Kramer, Curtis L. The residential fire problem Elgin N N N

Lackman, Michael W. Development of an assessment center for the 
position of fire inspector for the Elk Grove 
Village Fire Department

Elk Grove Village Y Y Y

Lackman, Michael W. Development of fire inspector performance 
appraisal forms for the Elk Grove Village Fire 
Department

Elk Grove Village Y N N

Lackman, Michael W. Generation based differences within the Elk 
Grove Village Fire Department

Elk Grove Village Y Y Y

Lackman, Michael W. Strategic planning in the inspectional services 
division of the Elk Grove Village Fire 
Department

Elk Grove Village N N N

Litton, David W. Arson investigation in the small community University Park N N N

Litton, David W. Developing an incident management team in a 
small community

University Park Y N N

Litton, David W. Evaluating and improving the organizational 
culture of the University Park Fire Department

University Park Y N N

Litton, David W. Exploring methods and strategies to improve 
the cultural diversity of the University Park Fire 
Department

University Park N N N

Mastandrea, Terrence P. Circular leadership Lake Zurich Y Y Y

Mastandrea, Terrence P. The cost of providing emergency services - 
what is it based on?

Lake Zurich Y N N

Mastandrea, Terrence P. Expanding services utilizing consolidation 
methods

Lake Zurich Y N N

Mastandrea, Terrence P. Village of Lake Zurich Fire/Rescue Department 
1997 comprehensive plan

Lake Zurich N N N

8
Elizabeth Morris

1/24/2006



Author Title Illinois Location LRC 
Owns?

Full Text 
Link in 
LRC?

IFSI Library 
Owns?

Mikel, Richard J. Alternate duty assignments can reduce hours 
lost to workers' compensation and medical 
leave

Naperville Y Y Y

Mikel, Richard J. How thunderstorms and lightning impact the 
Naperville Fire Department

Naperville N N N

Mikel, Richard J. Preparing to handle commuter rail incidents in 
Naperville, Illinois

Naperville Y Y Y

Mikel, Richard J. Setting standards for management promotions Naperville Y N N
Modglin, Roy T. The annual report: toward influencing a public 

and corporate image
Peoria Y Y Y

Modglin, Roy T. Development of a positive sick leave incentive 
for the Peoria, Illinois Fire Department

Peoria N N N

Modglin, Roy T. Going on-line: publishing departmental standard 
operating procedures on the Internet

Peoria Y Y Y

Modglin, Roy T. Representing fire department organization in 
postmodernity

Peoria Y N N

Monroe, C. Lyman Comparative analysis of the Mann Gulch and 
Storm King Mountain fires

Peoria Y N N

Monroe, C. Lyman Fire based paramedic ambulances: will it play in 
Peoria?

Peoria Y N N

Monroe, C. Lyman Fire service culture Peoria N N N

Monroe, C. Lyman News media relations with today's fire service Peoria N N N

Mueller, Barry L. An analysis of shift commander consolidation Niles Y N N

Mueller, Barry L. Assessment of the Niles Fire Department 
employee evaluation system

Niles Y N N

Mueller, Barry L. Effective pre-incident plans Niles Y Y Y
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Mueller, Barry L. Strategies to effectively control absenteeism Niles Y N N

Mullen, Patrick J. An assessment for probationary firefighter 
training for the Naperville Fire Department

Naperville Y N N

Mullen, Patrick J. A community needs assessment for public 
access defibrillation

Naperville Y N N

Mullen, Patrick J. Delivery of emergency medical services to large 
scale community disasters

Naperville Y Y Y

Mullen, Patrick J. A strategic analysis of ambulance user fees Naperville Y Y Y

Mulligan, Kevin Damage assessment Riverside N N N
Mulligan, Kevin A feasibility study of metropolitan consolidation Riverside N N N
Mulligan, Kevin Impacts of promotional exam processes Riverside Y N N
Mulligan, Kevin Succession planning in the Village of Riverside, 

Illinois
Riverside N N N

Olson, Stephen A. Alarm processing time in public safety 
answering points

Geneva Y N N

Olson, Stephen A. Career staffing levels in combination fire 
departments

Geneva Y Y Y

Olson, Stephen A. Managing the self-assessment process for 
accreditation

Geneva Y N N

Olson, Stephen A. Tax-based referendums by local fire 
departments

Geneva Y N N

Otto, Alan R. A comparison of recommended strategic 
planning processes to a fire department 
strategic planning process

Bloomington N N N

Otto, Alan R. Employee empowerment by involvement Bloomington N N N

Otto, Alan R. Implementing use of an incident management 
system

Bloomington Y N N
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Pierce, Michael Key factors in implementing a fire officer 
certification program

Moline Y N N

Pierce, Michael Participatory management: a solution to one 
department's training problems

Moline N N N

Polarek, Peter S. Are you considering master planning? Points for 
consideration before beginning the development 
of a master plan

DeKalb Y N N

Polarek, Peter S. An evaluation of disaster preparedness for the 
City of DeKalb, Illinois

DeKalb Y N N

Polarek, Peter S. An overview of fire officer development 
practices

DeKalb Y N N

Polarek, Peter S. Physical fitness training programs in the fire 
service: are they necessary?

DeKalb Y N N

Puknaitis, Mark J. An evaluation of the sick leave buy back 
program of the Oak Park, Illinois Fire 
Department

Oak Park Y Y Y

Puknaitis, Mark J. A professional development model for the Oak 
Park Fire Department

Oak Park N N N

Puknaitis, Mark J. Retaining paramedics - an evaluation of an 
ordinance change designed to enhance EMS 
within the Oak Park Fire Department

Oak Park Y N N

Puknaitis, Mark J. Strategic planning through the use of the 
change management model (CMM)

Oak Park N N N

Redman, Dean K. Designing entry level firefighter physical ability 
tests for validity and fairness

Rockford Y N N

Redman, Dean K. Determining appropriate initial response 
complements of fire companies for residential 
structure fires

Rockford Y N N
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Redman, Dean K. Evaluating code enforcement practices relating 
to corridor door protection in existing residential 
occupancies

Rockford Y N N

Redman, Dean K. Evaluating methods for measuring productivity 
of fire departments

Rockford Y N N

Render, Greg L. Assessing consolidation issues of northwest St. 
Clair County Fire Protection District, Signal Hill 
Fire Protection District, Villa Hills Fire Protection 
District

Signal Hill, 
Belleville

Y N N

Render, Greg L. Assessing the level of community satisfaction of 
the Signal Hill Fire Protection District…

Signal Hill, 
Belleville

Y Y Y

Render, Greg L. Assessing the readership of community 
newsletters

Signal Hill, 
Belleville

Y N N

Render, Greg L. Risk assessment of natural and man made 
disasters…

Signal Hill, 
Belleville

Y Y Y

Riddle, David S. The development of a thermal imaging camera 
draft training program for the Channahon Fire 
Protection District

Channahon N N N

Riddle, David S. The potential for saving lives of heart attack 
victims through early automatic external 
defibrillator intervention: a feasibility study for 
the Channahon Fire Protection District

Channahon Y N N

Riddle, David S. Recruitment and retention of volunteers for the 
Channahon Fire Department

Channahon N N N

Riddle, David S. Will County, Illinois dispatch center 
consolidation study

Channahon N N N

Rogers, Dennis L. Accurate reporting to make informed decisions 
concerning monetary loss to structure fires

DuPage County Y N N
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Rogers, Dennis L. Characterization of fire investigator's exposure 
during fire scene examination

DuPage County Y N N

Ruane, Thomas P. An analysis of the accident experience and 
quality of training for fireworks display operators 
and fire inspectors permitting fireworks displays

Peoria N N N

Ruane, Thomas P. The analysis of fire station location and site 
selection criteria

Peoria N N N

Ruane, Thomas P. Changing trends in community fire prevention 
programming

Peoria N N N

Ruane, Thomas P. Training dilemmas: training to qualify or certify 
firefighters

IFSI Y N N

Schuldt, John A. Carpentersville, Illinois: the value of residential 
sprinkler systems

Carpentersville N N N

Schuldt, John A. Encouraging the use of smoke detectors in 
residential occupancies in Carpentersville, 
Illinois

Carpentersville N N N

Segalla, Paul Combining police and fire administrative 
functions

Downers Grove N N N

Segalla, Paul Regional fire and EMS dispatching for South 
Central DuPage County, Illinois

Downers Grove Y N N

Segalla, Paul Regional fire and EMS protection by absorbing 
fire protection districts

Downers Grove N N N

Segalla, Paul Secondary employment: an ethical dilemma for 
fire administrators

Downers Grove N N N

Shanks, Steven M. C.E.R.T. community emergency response team 
or E.S.D.A. in Bolingbrook Illinois

Bolingbrook N N N
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Shanks, Steven M. Non English language service needs for the 
Bolingbrook Fire Department, legalities and 
liabilities

Bolingbrook N N N

Spaulding, Timothy D. Early retirement incentive program in the Alton 
Fire Department…

Alton Y Y Y

Spaulding, Timothy D. Evaluation of the Associate of Applied 
Science/Fire Science Degree Program: Lewis 
and Clark Community College…

Alton Y Y Y

Spaulding, Timothy D. Leadership skills development in the Alton Fire 
Department

Alton N N N

Spaulding, Timothy D. Rapid intervention companies: changing the 
way we do business

Alton N N N

Stedman, James M. Identifying the criteria for a 40 hour fire 
department safety officer course for the Illinois 
Fire Service Institute

IFSI Y N N

Stedman, James M. Illinois Fire Service Institute's newly promoted 
first-line supervisors training program: a "hands-
on" approach

IFSI N N N

Thomas, Wesley A. Fire service response to terrorism Downers Grove N N N

Thomas, Wesley A. Hazardous materials community risk reduction 
programming

Downers Grove Y N N

Thomas, Wesley A. Impact of planning and command on controlling 
large scale emergencies

Downers Grove Y N N

Thomas, Wesley A. Strategy for fire service excellence Downers Grove N N N

Thorp, G. Mark Analysis of the fire company emergency 
medical service provided by the Clayton Fire 
Department

Clayton N N N
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Thorp, G. Mark Developing a marketing plan for a small fire 
department

Clayton Y N N

Tomblin, Kent M. The impact of leadership changes on a 
cooperative labor/management relationship

Peoria Y N N

Tomblin, Kent M. Senior citizens risk reduction program Peoria Y N N

Ulreich, Del Fire districts absorption's impact on village 
services

Mount Prospect Y N N

Ulreich, Del Lieutenants in the bargaining unit Mount Prospect Y N N

Ulreich, Del Survey of users of emergency services in Mount 
Prospect

Mount Prospect Y N N

Valentine, R. Paul An evaluation of using civilians in fire prevention Mount Prospect Y N N

Valentine, R. Paul Retention of civilian fire prevention personnel Mount Prospect Y Y Y

Valentine, R. Paul A study to examine handheld computers for 
gathering and managing fire inspection data in 
the Mount Prospect Fire Department

Mount Prospect Y N N

Valentine, R. Paul A study to examine outsourcing fire prevention 
bureau services

Mount Prospect Y N N

Weber, Matthew D. Danville, Illinois, fire station study Danville N N N

Weber, Matthew D. Emergency apparatus driver safety Danville N N N

Weber, Matthew D. An evaluation on the potential impact of National
Fire Protection Association's (NFPA) proposed 
Standard 1710 on the Urbana Fire Rescue 
Services Department

Urbana Y N N

Weber, Matthew D. Succession planning Kenosha (Wis.) N N N
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Weiss, David R. Examination of the use and effectiveness of 
thermal imagery cameras in the Westmont Fire 
Department for fire and rescue operations

Westmont N N N

Weiss, David R. Implementing a community emergency 
response team with the use of volunteers in the 
Village of Westmont and the Westmont Fire 
Department

Westmont N N N

Weiss, David R. Implementing an automated external 
defibrillator program in the Village of Westmont 
and the Westmont Fire Department

Westmont Y N N

Weiss, David R. Marketing the Westmont Fire Department 
through a citizen's fire academy

Westmont Y N N

Whalen, Michael Baseline data gathering on departmental 
members attitudes and perceptions toward their 
work

Evanston Y N Y

Whalen, Michael Determination of environmental perceptions and 
change resistance levels to assist in leading 
departmental change

Evanston Y N N

Whalen, Michael Principles and values contained in an integrated 
mission statement

Evanston Y N N

Whalen, Michael Procedural adaptations implemented in a quality 
improvement project

Evanston Y N N

Wood, Kenneth E. The effect of performance-based codes and 
performance-based design on the office of the 
Illnois State Fire Marshal

OSFM Y N N

Wood, Kenneth E. Evaluation of the effectiveness of fire prevention 
enforcement by the Office of the Illinois State 
Fire Marshal

OSFM Y Y Y
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Wood, Kenneth E. The fire experience in home day care 
occupancies

OSFM Y Y Y

Wood, Kenneth E. A quality control program for the Office of the 
Illinois State Fire Marshal

Chicago Y Y Y

Zamor, Robert L. Delineating values in the Libertyville Fire Libertyville Y N N
Zamor, Robert L. Development of a strategy for improving 

employee satisfaction in the Libertyville Fire 
Department

Libertyville N N N

Zamor, Robert L. Measuring and improving organizational change 
readiness in the Libertyville Fire Department

Libertyville Y Y Y

Zamor, Robert L. Succession planning in the Libertyville Fire 
Department

Libertyville Y N N
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op/efo28769.pdf
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www.usfa.fema.gov/pdf/ef
op/efo28557.pdf
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op/efo30846.pdf

www.usfa.fema.gov/pdf/ef
op/efo29163.pdf
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